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Carolyn Carey, Cheryl LaViolette,
in the park across from the Memorial Building, 1952

Hardwick Historical Society News
Hardwick’s First Methodist Church has begun an effort to
revitalize the Tulip Festival, so the Publications Committee thought
it useful to take a look at the history of Tulip Festivals in Hardwick.
The story features the initial festival, held in 1950, and it then
presents tidbits about the festival’s evolution through the 1950s.
The HHS has begun to sell archival supplies. As an institution,
we purchase them in large quantities for our own use, and we have
decided to sell them to you in the small quantities that you need.
Storing historical documents in archival materials protects them in
several ways. First, unlike regular office supplies, archival materials
contain no acid that can discolor the materials in them. Second, putting
historical materials in closed boxes protects them from water, light,
dirt, and sudden changes in the climate around them.
The HHS also carries supplies for encapsulating individual
documents. Encapsulation protects documents from rough treatment
and holds fragile items together without the harm caused by
lamination. Encapsulation consists of putting a document between
two clear pieces of polyester and, using double-sided tape, sealing
the polyester at the edges. The polyester supports the document and
protects it from fingerprints, crumpling, and other dangers of being
handled. Further, you can reverse encapsulation by slicing the edges
of the polyester to free the document.
Everyone has historically or sentimentally valuable documents.
Now the HHS can make it easier for you to care for them properly.
The Publications Committee
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Hardwick’s Mid-Twentieth Century Tulip Festival
Originally cultivated in the Ottoman Empire (present-day Turkey) in
the 1500s, tulips accompanied traders
back to Holland, a region located on the
western coast of what is now the Netherlands. As the Dutch economy and
culture became part of the Northern European Renaissance of the 16th century,
the Dutch people’s love for tulips grew.
Tulips became popular in celebratory
paintings and festivals.1 Where Dutch
people went, so went the tulip. A cursory search of the WorldWideWeb reveals
that tulip festivals in the US go back to
at least the 1930s, and their numbers
have grown since then.
After World War II, the Kiwanis
Club of Hardwick planned a tulip
festival to cover the whole Village.
Sawyer G. Lee, a local businessClare Robb
man, served as general chairman of
(married Thomas Cowell),
the event. On October 13, 1949, the
1950 Tulip Festival Queen
Hardwick Gazette announced the arrival of 10,000 tulip bulbs from Holland. Their arrival marked the
first step in bringing the festival to life. The paper announced that
bulbs came through in good condition and consisted of a variety of
colors, guaranteed to bloom.
The Kiwanis stored the bulbs in the Eaton block next to the Gazette office on Main Street, and planned to sell them to “anyone who
has beautifying the village or home grounds in mind.” The ‘store’
opened from 1:00-9:00 on Saturday, with bulbs, planting tools, fertilizer (bone meal), fences, and instructions available. Pointing out that
people should plant the bulbs in the fall, the Kiwanians gave demonstrations on how to plant them during its Saturday store hours.
The Kiwanis had arranged for local plots in the park opposite
the Memorial Building for local organizations “to form emblems or
other designs in planting bulbs,” and the community responded. The
October 20 Gazette reported that the Kiwanis had sold 6,000 of its
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Rainy Parade, 1954. Buildings: Flatiron Buildings, 1906-1977, Gazette
Building, 18??, Eaton Block/ Hill Building, 1880s - 1984

original 10,000 bulbs. Eventually, in that first year, the group sold
20,000 bulbs.
The festival occurred May 27 and 28, 1950, and attracted a number of state, national, and international dignitaries. Highlights included the judging of tulip gardens, Maypole dancing, and a ball.
On May 27, Edward P. Hume, Extension Ornamental Horticulturist in the Department of Agriculture at at UVM, Margaret
Beck, Caledonia County 4-H Leader from St. Johnsbury, and Oui-

Denise Stuart
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da Grant, of East Craftsbury,
traveled the town and judged
the tulip displays. Later in the
afternoon, Wendall E. Farnham, Secretary of Civil and
Military Affairs and personal
representative of Governor
Harold A. Arthur, presented the cups and trophies to
the winners. Mrs. Freeman
Houghton won Best Tulip
1957 ‘Cubmobile Races’ Winners:
Trooper Bruce Kalahan, Robert Choffee, Garden. The trophy for Best
12 seconds, William Bedell, 14
Organization Plot went to the
seconds, Danny Goodrich,
American Legion.
14.5 seconds, Trooper James Jalotta,
Two teams of sixteen
dancers each danced around
a Maypole on the Masonic
Temple lawn. The dancers
came from local third through
sixth grades. Howard Beardsley, recreational director at
Hardwick Academy, directed
the Maypole Dancing, assisted by Mrs. Burgess, of the
State Department of EducaClem Renaud, Grand Marshall, 1957
tion, and Mrs. Irwin Hoxie,
musical director at Hardwick
Academy. An Army sound truck, from Montpelier, provided the
music. Judges for the event included Mrs. Marion Shattuck, Mrs.
Clara Ross, and Supt. of Schools, Irwin H. Hoxie. The Fifth and
Sixth grade dancers won the trophy.
At 6:00, the Kiwanians held a dinner at the Eagle Hotel for
the organizers and distinguished guests, including men from the
national and international Kiwanis organization and representatives of the Dutch government.
The evening brought the Festival Ball in the Academy Gym,2
including the crowning of Hardwick’s First Tulip Festival Queen.
Contestants represented St. Johnsbury Academy, Greensboro High
School, Hardwick Academy, and Craftsbury Academy. Three judges, N. Dean Rowell, of Johnson, Dr. R. Hugh Riddell of UVM, the
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1958 Parade Dignitaries: Mr. And Mrs. H.J. Kretschmar of the Netherlands
Embassy in Washington DC. , unknown, Congressman Winston Prouty, from
Newport, unknown, Helen (Mrs. Sawyer) Lee, unknown, Sawyer Lee.
Taken at the Lee home on Mill Street.

former Economic Cooperation Administration3 administrator to
Holland, and Dr. Cnoop Koopman, Consul General of the Netherlands stationed in New York, chose Clara Robb, daughter of Mr.
And Mrs. William Robb and a junior at Hardwick Academy as the
first queen.4
After this auspicious beginning, the festival grew. In 1953, the festival committee introduced the Grand Parade, featuring school bands,

4-H Buffalo Gals, 1957
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marching units, and
decorated floats. The
same year, “the First
Northeastern
Vermont County Dance
Festival was held in
Hardwick” to coincide with the Tulip
Festival. According
to the 1953 Hardwick
Town Report, “several thousand children
and adults thronged
Boy Scouts on Parade, 1958: Front Row: Billy Bedell,
the community to
Jim McWilliam, Bradley Symonds, unknown
participate and enjoy
the square dancing.”5 The Town Report also noted that local churches
held special Sunday services to mark the Tulip Festival, and in 1953 the
Lamoille District Council of Churches held a Choir Festival in Hardwick as part of the Tulip Festival.
By 1954, it had become a community project. A committee “representing all organizations of our community” worked year round to
organize a three-day festival in May. The festival attracted visitors from
“all over New England,” and every year, a representative of the government of the Netherlands crowned the Tulip Queen.
In 1957, Clem Renaud organized a Cub Scout soapbox derby for
home-made ‘Cubmobiles’ as part of the festivities. They raced down
North Main Street from just above the Memorial Building to the bridge
across the Lamoille. In years after, the race occurred on the Spring
Street hill.
By 1964 the three-day festival had ended. The organizers had
grown weary, and the world had changed. The one-day Spring Festival
replaced it.
1 “History of Tulips in Holland” http://www.holland.com/us/tourism/article/history-of-tulips-inholland.htm. 2/14/2014
2 For a 1957 photo, see HHS Journal, Vol. 3 #1, p. 12.
3 The Economic Cooperation Administration (ECA) was a United States government agency set up
in 1948 to administer the Marshall Plan. http://en.wikipedia.org/wiki/Economic_Cooperation_Administration 02/14/14
4 Hardwick Gazette, October 13, 1949, October 20, 1949, and June 1, 1950.
5 Hardwick Town Report, 1953: Inside cover.
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Operators

Operators, 1956: Back row: Elva Archin, Effie Smith, Mildred Estelle,
Peggy Kinney, Janet Nolan Weary, Ileen Tibbets, Mildred Hartsen;
Front row: Teresa Nolan Earle

Before the cell phone, before push button dialing, before
rotary dial, virtually every telephone call went through a telephone
switchboard operator.
The earliest telephone devices depended on a direct connection
between the person initiating the call and the person receiving it –
from a businessman’s home to his office, for instance. The attempt
to develop a device to connect many people to many others received
much attention during the era of industrial expansion just after the
Civil War. As a result, the first commercial telephone exchange in
the world opened at New Haven, Connecticut, with 21 subscribers
on January 28, 1878.1 With that, phone service became a fact, and
then a necessity, of life.
The switching device, known as the switchboard, consisted of
a console divided into two parts. The lower part contained the lines
coming into the switchboard, and the upper part contained the lines
leaving the switchboard. Each console had as many cables coming
into and leaving it as the company had individual lines. When
someone wanted to make a call, he or she contacted the operator
who would ask “Number, please.” When the caller gave the operator
the desired number, the operator plugged the incoming cable to the
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outgoing cable and activated the ring on the receiver’s phone.
We do not know exactly when telephone service came to
Hardwick. The U.S. census of Hardwick Village in 1900 lists one
unmarried young woman as a telephone operator. In 1910, it listed
3, plus one telephone company owner.2
In the 1940s and 50s New England Telephone & Telegraph
Company’s phone exchange occupied a room on the second floor
of the Bemis Block. The company employed a group of about a
dozen women, led by Elva Archer, chief operator. These operators
connected and disconnected phone company subscribers which
included Hardwick’s police, doctors, lawyers, undertakers, stores,
and families.
Below we have two sets of memories from women who served
as telephone operators. First, Lorraine Fournier Hill recalls her work
during the late 1940s.



Family or Business Listing
Brochu Citgo Service ~ 47 Mill St, Hardwick • 472-8282



Greensboro Garage ~ 281 VT Rt 15 West, Hardwick • 472-6555
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“Upon graduation from High School when I was wondering
“where do I go from here?” and needing an income desperately,
Elva Archer, the head operator, knocked on my door and asked if I
would like a job working in the telephone office. Of course I jumped
to the offer; the telephone office was downstairs from where I lived.
Very convenient for someone who had no transportation to leave
town and seek work.
“As I look back on this employment of 67 years ago, it is sure
to seem unbelievable in this days of computers, cell phone, e-mail,
face-book, and all the other technological wonders of today. But, it
was real.
“We sat on a stool at a switch board wearing ear phones, and a
speaker around our neck, and we made contact with every telephone
call that went in and out of this community. I went to sleep every
night saying “number please” and reaching up and out to make the
connection to the board with the number requested.
“This was also a time when most people did not have a private
line. There were 2 or 3 customers on one line, each identified by the
number and sequence of long and shot rings assigned to each individual
on the line, sort of like Morse code. A long and a short and a long ring
would alert one family on the party line that the call was for them,
whereas two shorts and a long ring would alert another family on the
same party line that the call was for them. To make a call out, users of
the party line first had to pick up the phone to be sure no one else was
using the line. That necessity provided a great opportunity to ‘listen
in’ on others’ conversations and learn all about what was going on.

John des Groseilliers
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Mildred
Hartson
Teresa
Earle at the Switchboard

“We were not only telephone operators – we were the town
secretaries. The funeral director would leave a message for us to
give to anyone who called him, so he could be reached at any time
he was away from their office. Doctors and other business men also
used our ‘message’ service.
“The local police had a red light attached to the garage by the
Hardwick Inn across the street from our office. At night, when a
call came in for the police, the operator turned the light on and the
policeman on patrol would call us for the message. Sometimes that
light could be on for a long time, because the police didn’t happen
to check it. The operators sometimes got ‘chewed out’ if the police
did not get to them in a reasonable time!

M&A Enterprises, Ltd.
Dick & Louise Anair

D/B/A D&L Beverage & Deli
Mobil Gas & Diesel • Deli

802-472-6882

Rt. 16 E. Hardwick
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“I personally was there
just a short time as my job
was part-time and I had to
leave for a full-time job. But,
it was a great experience and
never dull!!”
Second, Mary Brochu
talked with Teresa Nolan
Earle, another of the few
operators still alive today.
Mary wrote:
“Teresa worked with Elva
Archer, Effie Smith, Darleen
Brochu, Vera Smith, Mildred
Estelle, Mildred Hartson,
Glenna Bill, Peggy Kinney,
and her sister, Janet Nolan
Weary. She started working
in September 1950, ending
her tenure 5 years, 7 months,
Lorraine Hill
and 17 days later. Her last
pay check was for a full week
plus her overtime totaling $44.85 ($386.64 in 2013).
“Teresa was adamant to say that their little book of rules
stressed that they could not repeat anything they overheard. When
asked if she ever listened in on a conversation, Teresa smiled and
said, “We were too busy.” In order to tell if a line that had been
busy was now open – if the caller had hung up – she did have to
listen in though.
“It was a 24-hour operation, with 2 operators on duty for
every shift except for the one night operator. The shifts were
from 8:00 – 10:00 AM, 10:00 AM – 1:00 PM, 1:00 - 8:00 PM,
and the night operator alone from 10:00 PM – 8:00 AM. The
company provided a bed, because when Hardwick slept, so did
the operator.
“The telephone office was an answering service for the
doctors, and an information center for everyone else. If there was
a fire in town the lines would ring and ring with people wanting
to know where the fire was. And of course, many called just to
find out the time!
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“Teresa was quick to remember the numbers of the doctors
and the undertaker: Dr. Kinney was line 131 ring 2; Dr. Densmore
was line 168 ring 2; Dr. Warren was line 28 ring 2; Dr. Wakefield,
the veterinarian, was line 93 – he had a private line; Dr. Wendell
Wakefield was line 219 ring 2, and Harold Holcomb was 42. Oh,
and her home number was line 111 ring 4 when they lived in the
village; after they moved to the farm it was line 112 ring 4!
“One of the occupational hazards of a job that required a lot of
talking was laryngitis. Once when Teresa had laryngitis Elva told
her to do some desk work. The next day, when she still had it, Elva
sent her to Dr. Densmore to get it taken care of!
“Teresa also shared a story about the renovation of the First
National store [now the Village Market]. There were workers from
Massachusetts in town staying at the hotel. Evidently one of them
was lonely, so he called the night operator (Teresa) just to talk. He
did this 2 nights in a row, and finally he asked her out. She told him
she had to go to church in the morning, and he said that he was
Catholic, too. After she still said no, he said, “You can’t spend all
day in church!” She said her father told her not to go out with him
(or any of them) because they come up here to work and just have
a “good time”!
“She told another story about a man who had come home after a
night of drinking and then beat his wife. When he realized what he

Archival Quality Containers to Protect
Your Family Papers
Now Available at the HHS
All folders @ $.50 ea.
15" x 12" x 10" cartons @ $12.50 ea.
15" x 6" x 10" cartons @ $8.50 ea.
Encapsulation polyester:
2 mil @ $.85/sheet // 3 mil @ $1.10/sheet

Contact Lorraine Hussey at 472-5903
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had done he went to the phone office and banged on the door (they
kept the door locked). Teresa, the night operator, of course wouldn’t
let him in. He yelled that he needed the police, and ended up calling
from the pay phone that was outside the office so she could connect
him to the police.
“Many in town appreciated the operators’ work, and at Christmas
they received gifts from many of the businesses in town. They
received lots of chocolates. Oscar Shepherd, a lawyer, brought them
nuts. Dr. and Sal Densmore used to get them silk stockings!
“Dial service came to the area in April 1956, and the last of the
operator, Darleen Brochu (Mary’s Mother), shut the door for the last
time. No longer was there a human at the other end of the line; no
longer could you call the operators just to chat; no longer would you
hear “Number please” when you needed to make a phone call.
Hardwick had moved on with the 20th century!
1 “History of the telephone” http://en.wikipedia.org/wiki/History_of_the_telephone 1/29/14
2 Elizabeth H. Dow. Hardwick on the Map, 1895-1915. Thesis (M.A.), University of Vermont, 1985:
p. 126.

All Metal Recycling Inc
211 Rt 15W, Hardwick
802-472-5100
Hay’s Service Station, Inc.
Phone: 802-472-5922
Mill Street
P.O. Box 432
Hardwick, VT 05843

The Merchants Bank

Hardwick Office ~ 84 VT Route 15 Hardwick, VT

Phone: (802) 472-6556 ~ Fax: (802) 472-8350

Merchants Bank is a full-service, commercial bank offering a complete
range of retail and commercial services to businesses.
Patricia Lemay, Branch President
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In Memory
One of the HHS’s faithful
supporters, Thomas Erwin
Dunn of East Hardwick, died
peacefully on February 19,
2014, at the age of 75. Born in
Troy, Vt., in 1939, the son of
the late Arah and Alice Field
Dunn, Tom graduated from
Hardwick Academy in 1957.
After serving in the Army from
1957-1961, he met Geneva
Bouchard, and they married in
1963. They remained married
until her death in 2004.
Tom worked locally, until,
in this thirties, he decided to
go to college at Lyndon State.
He graduated in 1975 and worked as a substance abuse counselor
for Washington County Mental Health, eventually forming Apple
Counseling in Barre, VT. He retired in 2003. In retirement, he
worked as a Bus Driver for Wildcat Busing, often calling it the
best job he ever had. He loved the athletes at Hazen Union HS and
driving the team bus.
Tom actively led the Hardwick Area History Advocates and the
Hardwick Historical Society. He served on the HHS Board of Trustees and as president. While president, he developed a committee
structure for managing the Society’s activities. Further, he founded
the HHS Journal and wrote most of the first three volumes.
Tom worked hard, but he never lost that sly twinkle in his eye;
we will miss him.

15

Manuscripts are invited: Address correspondence to the
Hardwick Historical Society, in care of Elizabeth Dow.

Annual dues are: $10.00
A membership means 4 Journals per year……..a great gift!!

Membership in the Society is open to all upon payment of appropriate dues.
(See dues schedule below.) With your membership comes a subscription to
the quarterly Hardwick Historical Society Journal, any newsletters published,
entitlement to vote at our semi-annual General Membership Meetings and 1
hour of free research. Please make checks payable to The Hardwick Historical
Society.
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